OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTHIO
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PUKA3 Ne 7.7
r. Bnajgukapkas « M AL RL  2025T.

00 yrBep:kaenun ITos1oskenns 0 B3auMo1eliCTBHH € MOJIy4aTeJaIMH (PUHAHCOBBIX YCJIYT
000 MKK «/leasru B noar KMB» B cooTBeTcTBHH ¢ 6230BbIM CTAHIAPTOM

B memsax cobmoneHust TpeboBanuit bazoBoro craHmapra 3alluThl [IpaB W HMHTEPECOB
GU3NUEeCKUX W IOPUIWYECKHUX JIMI[ - IOJydaTenaed (UHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH
caMOperyJIMpyeMBIX OpraHusanuit B chepe GHUHAHCOBOTO PHIHKA, 00BEIMHSIOIINX MUKPO(GHHAHCOBEIE
opranusanuu (yreepxaeH bankom Poccun 22.06.2017),

IIPUKA3BIBAIO:

1. YrBepmuth u BBecTH B jeiicTBue IlomokeHwe 0 B3aUMOJICHCTBHM C IIOJNyYaTEIsIMHU
¢unancopix yciyr OO0 MKK «Jlensrn B monr KMB» B coorBercTBHM ¢ 0a30BBIM
CTaHAapTOM B HOBOH peIaKIINH.

2. Pasmectuts Ilonmoxenne o B3auMOAEHCTBHM ¢ ToaydaTesssMu (puHaHcoBBIX yeiayr OO0 MKK
«ensrun B poar KMB» B coorBerctBumM ¢ 0a30BbIM CTaHJapTOM B MECTaxX OKa3aHWS
(GbUHAHCOBBIX YCIyT, B 000c00IeHHBIX oapasaeieHusx KoMnanuu JUist 03HaKOMJICHHS ¢ HUMHA
M000T0 3aMHTEPECOBAHHOTO JIUIIA, B TOM YUCIIE B CETH HMHTEPHET.

3. Ilpussats yrpatusimmM cuiry ¢ 12.05.2025 r. ITonoxenne 0 B3aMMOAEHCTBAH € II0JIydaTe/IIMU
bunancobix ycayr OO0 MKK «/lewsrm B monr KMB» B coorBercTBUM ¢ 6a30BbIM
crangaprom B penakuuu ot 05.07.2020 r.

4. OsnakoMuTs pabotHUKOB OO0 MKK «/lensrm B ponr KMB» ¢ Ilonoxenuem o
B3aumoJieiicTBun ¢ nonydareiasimu puaancoBbx yeryr OOO MKK «/lensru B nonr KMB» B
COOTBETCTBUH C 0@30BBIM CTAHIaPTOM B HOBOM PEIAKIIHH.

5. KoHTpoIb 3a HCHOJHEHHEM HACTOSIIIEr0 TIPUKa3a OCTaBIISIO 3a COOOH.

IIpunioxenue:

1. TlonoxeHwe O B3auMOAeHCTBHE ¢ mojydareiasMu ¢uHancoBex yciyr OO0 MKK «/lensru B
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YTBEPXJIEHO

000 MKK «/leabru B goar KMB»

B COOTBETCTBHH ¢ 0a30BbIM CTaHIapTOM

1. O6mue no10KeHUs.

1.1. Ans ueneit Hacrosimero [1omoxeHus: HCIOIB3YIOTCS CIEAYIOMINE OCHOBHBIE TTOHATHS:

1) obpamenne - HampaBlICHHOE B MHUKPO(DUHAHCOBYIO OPraHU3aIUIO ToJydaTeneM (uHAHCOBOI
YCIYTH, TpeAcTaBUTelleM ToiydaTenss (uHaHcOBOM ycimyru, bankom Poccum Wi WHBIM
YIIOJTHOMOYEHHBIM OpPraHOM MIJIM JIMIIOM B HMUCBMEHHON (opme Ha OyMa)KHOM HOCHTENe WIH B BHJIE
JJIEKTPOHHOTO IOKYMEHTa 3asiBIeHHE, ajioba, Ipock0a MM NPEUIOKEHHE, KacaroIneecs OKa3aHWs
MHUKPO(GHHAHCOBOH opranusaiueif (UuHaHCOBBIX YCIIYT;

2) obunmanbHBI calT MHKPOGWHAHCOBOM OpraHu3ammd - caiiT B HHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHON  cetu  "WHTepHer", coxmepkammii wHOOpMamuoO O  ACATEIBHOCTH
MHUKpPOUHAHCOBOW OpraHU3allid, JEKTPOHHBIA aJpec KOTOPOTO BKIIIOYAET JOMEHHOE WMs, TpaBa Ha
KOTOpPO€ MPUHAUIEKAT MUKPOQHHAHCOBON OpraHn3aluy;

3) nomyvarens (UHAHCOBOH yciyrd - (u3mueckoe U0 (B TOM HYHCIE 3apEerHMCTPUPOBAHHOE B
Ka4ecTBE WHIMBUIAYAIBHOTO TPEANPUHUMATENSI) WIH IOpPUAMYECKOe JUIo, OOpaTuBIIEecs B
MHUKPOOHHAHCOBYK) OpraHM3allMi0 C HAaMEPEHHeM IMOJY4YHTh, I[OJY4alOIlee WA IOJyYHUBINCE
(UHAHCOBYIO YCIIYTY;

4) camoperyiupyemasl OpraHM3alusi - camMoperyiupyeMas opraHuzauus B chepe (GUHAHCOBOTO
pbiHKa, O0BEOMHSIOMAs MHKPOQUHAHCOBBIE OpraHW3aldd, JeHCTBYIOImass B COOTBETCTBHH C
OenepanpabM 3akoHOM 0T 13 mions 2015 roma N 223-®3 "O camoperyaupyemMbIX OpraHM3alisIX B
cepe prHAHCOBOTO pHIHKA";

5) ¢uHAHCOBBIE YCIYTH - YCIYTH IO HPEIOCTaBICHUIO MUKPO3aiiMOB MOJydaTelsiM (UHAHCOBBIX
YCIyT U (MJIH) IIPUBJICYCHHUIO JCHEKHBIX CPEJICTB 110 IOrOBOpaM 3aiiMa 0T (PU3MIeCKUX JTHII.

MHblC MOHATHS W TEPMHHBI I'DAXIAHCKOTO M APYrHUX OTpacieil 3aKoHOAarenbcTBa PocchiicKoit
@enepanuu, ucnoirb3yeMble B HacTosmem CraHmapre, MPUMEHSIOTCS B TOM 3HAYCHWH, B KaKOM OHH
HCTIOJIB3YIOTCS B 9TUX OTPACIIX 3aKoHOAaTenscTBa Poccuiickoit @enepanuu.
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2.2. IlpuHIMIBI ¥ TOPSIOK MTPEIOCTAaBICHUS. HHPOPMAIIHH TTOJTydaTessiM (PUHAHCOBBIX YCIIYT.

MukpoduHancoBass OpraHm3anus 10 JOTOBOPY MOTPEOMTENBCKOTO MHKpo3aiiMa o0s3aHa
becriatHo (HO He Oosiee OJTHOTO pa3a MO OJHOMY JOrOBOPY 00 OKazaHWu (GHHAHCOBOM YyCIyrH)
HEOTPaHWYEHHOE YUCIO pa3 3a IUIaTy, He TIPeBBINAONIYI0 pacXol0B Ha H3TOTOBJICHHE
COOTBETCTBYIOIIEIO JAOKYMEHTA, MPEAOCTaBUTh HOJydare o (PUHAHCOBOHM YCIyrH 1o ero TpeboBaHHIO
3aBepeHHbIE MMKPO(QHHAHCOBOH OpraHusanueil KONMMHM CIEIYIOMNX JTOKYMEHTOB WIIM 000CHOBATH
HEBO3MOXKHOCTB MPEIOCTABICHHS TAKUX JOKYMEHTOB:

1) moxmucaHHBI CTOPOHAMH JIOKYMEHT, COACpIKAIMH WHIMBHIyaJbHBIC YCIOBHS I0roBopa 00
OKa3aHWU (PUHAHCOBOU YCIIYIH,

2) moAmHMCaHHOE Iony4aTelieM (UHAHCOBOM YCIIyrW 3asBJICHHE HA IMPEAOCTABJICHUE 3aiima (ecid
oopMIIeHHE TaKOro 3asBICHHS 0053aTEIIbHO B COOTBETCTBUM C 3aKOHOIATEIHCTBOM Poccuifckoi
Oenepanun);

3) IOKyMEHT, IOJATBEPXKNAIOIMA Bbigady Ioiydaremo (uHaHCOBOW ycnyrm 3alimMa (opaep,
IUTATEKHOE TIOPYUYCHHE);

4) cornacusi, peloCTaBICHHBIE OTyYaTeIeM (GUHAHCOBOM YCIIYTH BO HCIIOJTHEHHE JEHCTBYIOIIETO
3akoHojatenbeTBa Poccmiickolt @enepanuu, peryjiupyrouliero MOPSI0K B3BICKAHHS ITPOCPOUECHHOM
3aJI0JDKCHHOCTH;

5) JOKyMeHT, TOATBEPKAAIOIIMI TIOJHOE HCIOJHEHHe ToiydaTesneM (UHAHCOBOM yCIyrd
00s13aTenBCTB 10 I0TOBOPY 00 0Ka3aHuu GUHAHCOBOM YCIIyTH.

3.IlpaBuia  B3aUMOJEHCTBHSI MHKPO(PHMHAHCOBBIX OpraHM3alMii ¢  MOJy4aTeJsiMu
(pHAHCOBBIX yCIyT

3.1. OOmme mpaBuia B3aUMOJCHCTBUSI MUKPO(DUHAHCOBBIX OpraHU3aluii € IOJyYaTeIsIMH
(hMHAHCOBBIX YCIYT.

B ciyuae BO3HMKHOBEHHsI y Tojydareiss (MHAHCOBOM YCIyrd BOIIpOCa IO IPUMEHEHHIO
3akoHOAarenscTBa Poceniickoit Denepanuy, peryaupyromero B3auMOOTHOIICHHSI CTOPOH TI0 JIOTOBOPY
00 oxazanuu HUHAHCOBOH yCITyru, MUKpO(UHAHCOBAs OpraHu3anus 00s3aHa IPeIOCTaBUTE MOIyJaTelto
(buHAHCOBOH yCIIyI'M MOTHBUPOBAHHBIA OTBET II0 CYIIECTBY TAKOI'O BOIPOCA M MHBIE COOTBETCTBYIOIIHE
pasbsicHeHMs. B ciydae oOpameHus momyuaTenss (UHAHCOBOH YCIyrH 3a YCTHOW KOHCYJbTaImei
IIpeJIeBHBIN CPOK OXKUIaHHS B OUEpeId He MOXKeT npeBbiuaTh 30 (TpHanaTH) MAHYT.

B jmedATensHOCTM — MHUKpO(HMHAHCOBOM  OpraHM3allMd  He  JIOIyCKaeTcs  IpUMEHEHUE
HEe100POCOBECTHBIX IIPAKTUK, B TOM YHUCIIC:

1) mepenaga MHUKpOQUHAHCOBOW oOpraHusamueift B OHOPO KPEAWUTHBIX HCTOPHM WM WHBIE
OpraHu3allMi HEJOCTOBEPHOW HWH(OPMAIMK C HETbI0 BOCIPETSATCTBOBAThH 3aK/TIOUCHHIO MOJIydaTesiem
(buHaHCOBOI yciyru 10oroBopa 06 okazaHuu (HPMHAHCOBOU yCIyTH ¢ APYroi (UHAHCOBOM OpraHu3anueii;

2) OKa3zaHUe IICUXOJIOIMHYECKOT0 JaB/ICHUS Ha TOJIydaresst QUHAHCOBOH YCIIyTH C LENBIO CKIOHEHHS
K BBIOOPY TOM niy nHOM (PUHAHCOBOH yCIyTH;

3) CTHMYyJIMpOBAHHWE 3aKIIOUCHHUS IOJydareineM (UHAHCOBOM YCIYIH MHOTO JOTOBOpa 3aiMa ¢
[eJIbE0  BO3BpaTa IIEPBOHAYAIBHOTO 3aiiMa, O(QOPMIICHHOIO IoJydaTesieM (UHAHCOBOH yciayru Ha
JYYIINAX JUTSL HETO YCIIOBHSIX;

4) npemupoBaHHe pPaOOTHUKOB MHKPO(QUHAHCOBOM OpraHM3allié 3a peaau3almuio  Mep,
HAIllpaBIEHHBIX MCKIIOUMTEIBHO Ha YBEIWYECHHE pa3Mepa 3al0JDKCHHOCTH MojydaTenell (HHaHCOBBIX
YCIIYT.

3.2. Mndopmanus, 3amparmmuBaeMas MUKpO)HHAHCOBOH OpraHu3amueii y nosydarens GHHAHCOBOH
YCIIYTH J10 3aKJIIOYCHUS 1I0T0BOpa MOTPeONUTENBCKOTO 3aiimMa.



Jlo 3axmrodeHus 0roBopa MOTPeOUTENBCKOTO 3aiiMa WIIM TPHHSTHS Toaydarels (UHAHCOBOM
YCIYTH Ha 00CITy’)KMBaHUE, OJJHAKO, B JIHOOOM citydae, He pexe 1 (0aHOTrO) pasa B roj, MEKpO(GHHAHCOBAS
opraHu3anus 00sf3aHa 3alpPOCUTE Y rorydaresis GUHAHCOBOU YCIIYTH CICAYIOMIYIO HH(OPMAIIHIO:

1) o pasmepe 3apaboTHOMN IUIATHI, HAIMYUH WHBIX HCTOYHHKOB J0X0/Ia M JICHE)KHBIX 0053aTeIbCTBAX
nojydarens (GUHAHCOBOH yCIyru (IpH pacCMOTPEHHH 3asBICHUS Ha TOJIyYeHHE MOTPeOHTENBCKOIO
3aliMa Ha cymmy, npessliaroinyro 3 000 (tpu Teicsun) pybieit),

2) 0 BO3MOXKHOCTH IIpe/IoCTaBIeHHs 00ecIiedeH s UCITOJTHEHNUS TToTyuaTesieM (PHHAHCOBOHM YCIIYTH
00s13aTeIBCTB 10 JA0TOBOPY 00 OKazaHuu (PUHAHCOBOM yCIyTH (B TOM YHCIIE 3aJI0T, MTOPYIHUTEIBCTBO), B
Ciydae, €CIIM TPEJOCTaBJICHHE O0ecredueHusl MPeayCMOTPEHO YCIOBHSIMH JIOrOBOpa 00 OKa3zaHWH
(bUHAHCOBOI yCITyTH;

3) o cyneOHBIX cropax, B KOTOPBIX TOTy4aTellb (UHAHCOBON YCIIYTH BBICTYIIAET OTBETYHKOM (TIPH
PacCMOTPEHUH 3asiBJICHHS Ha IOJy4YEeHHE NOTPeOUTEIbCKOro 3aliMa Ha cymmy, npessimaromntyo 30 000
(Tpuanate TEICSY) pyonei);

3.3. OcymmecTBIIEHHE ONEHKH TUIATEKECIIOCOOHOCTH TIOTydaTesiss (PUHAHCOBOM YCITYTH.

MuxkpodrHaHCOBasT OpraHu3anus IPU PaCCMOTPEHHUH 3asBIICHUS IOJIydaTeliss (PUHAHCOBOH yCIIyru
Ha TIOJMydeHHE TOTPEOMTENBCKOrO  3aliMa B 00S3aTENbHOM  TIOPSJKE  IPOBOJUT  OIEHKY
IIaTeXecrnocoOHOCTH TTosTydarenst GUHAHCOBOM YCIYTH.

Jlns OLEHKM JIOJTOBOM HAarpy3ku MMKpO(pWHAHCOBas OpraHu3anus o0s3aHa 3alpoOCHTh Y
noxydarens GUHAHCOBOM yciIyru, oOpaTHBIIErocs B MUKPO(GUHAHCOBYIO OpraHU3alMIO ¢ 3asiBIICHUEM Ha
ToJIydeHue MmoTpeOuTenbekoro 3aitma Ha cymmy cBeime 1| 000 (oxHO# ThIcsum) pyOnei, cleayronyro
uH(OopManuIo:

1) 0 TEKYIIMX TEHEKHBIX 0053aTeTBCTBAX;

2) O NEpUOJMYHOCTH M CyMMax IUIATEekKEH 10 YKa3aHHBIM MoiydarterneM (UHAHCOBOH YCIYyTH
00s13aTeIbCTBaM.

3) o mensix MoJTydeHus 3aiima rosydaresiemM GUHAHCOBOH YCIIyIH;

4) 00 wWCTOYHHMKAX JIOXOJIOB, 3a CYET KOTOPBIX IPEAINONAraeTcsl MCIONHEHUE 00s3aTeNIbCTB 10
JIOTOBOpY 3aiima;

5) o (akre mpom3BOjACTBA IO Jeiy O OaHKPOTCTBE IOJy4arelss (PMHAHCOBOM YCIyrH Ha Jaary
ojlayd B MHKpPO(HMHAHCOBYIO OpTraHM3alMIO 3asgBJICHUS Ha TOJIY4eHHE TOTpeOUTENbCKOro 3aiima
noirydaresieM (UHAHCOBOU YCIYTH M B TeueHHe 5 (ISATH) JIET JI0 JaThl TIOAaYH TaKOTO 3asiBICHHSL.

B mensx HemomylieHWs TMPEBBIIECHUS IPEASIBHOTO YPOBHS IIATEKECIOCOOHOCTH MOTydaTels
(UHAHCOBOM yCIIlyrHm MeXIy OIHOM MHKpOGHHAHCOBOM oOpraHu3anueil ¥ OJHUM IOJIydaTeseM
(buHAHCOBOH yCIyrm He MOXeT OBITh 3akimodeHo OGomee 9 (JE€BATH) JOTOBOPOB TOTPEOHTEIHCKOTO
MHUKpO3aiimMa, CpoK BO3BpaTa MOTPeOUTEIECKOTO MUKpO3aiiMa 1o KOTOpeIM He rnipeBbimaeT 30 (Tpuauarn)
KaJeHIapHbIX JHEH, 3a MCKIIIOYEHHEM JIOTOBOPOB, CPOK TMOJB30BAHUS JICHEKHBIMH CPEIACTBAMH ITO
KOTOpBIM (hakTHuecku coctaBuil He Oonee 7 (cemu) kanenpapHeiX aueil. [lpu pacuere mpenensHOrO
YPOBHS TIIATEXKECIOCOOHOCTH TmoiydyaTens: (UHAHCOBOW YCIHyrH Ui LeIeH HACTOSAIIETo ITyHKTa
YUUTBIBAIOTCS ~ JOTOBOPBI  MOTPEOMTENBCKOTO MHKpO3aiiMa, CpOK BO3Bpara IOTPEOUTEILCKOro
MHKpO3aiiMa 110 KOTOpEIM He nipeBbimaeT 30 (TpuanaTi) KaleHIapHbIX AHEH, 3aK/IIOYCHHBIC B TeYCHUE |
(omHOrO) ro;a, MPEIIECTBYIOMEro fAaTe IMOJydeHHs: MUKpPO(QHHAHCOBOM OpraHu3anuel 3asBlICHHS Ha
TIOJTyYCHHE OUEPEIHOrO NOTPEOUTEIHCKOTO MHKpO3aiMa OT mmostydaresis (PHHAaHCOBOH YCIIyTH.

MukpopuHaHcOBas OpraHu3alysi He BIIpaBe 3aK/IOYaTh C IoJydareneM (PUHAHCOBOH YCIyTH
JOrOBOp MOTPeOUTEIBCKOr0 MUKpO3aiiMa, CpOK BO3BpaTa NOTPeOUTEILCKOr0 MUKpo3aimMa 1o KOTOPOMY
He npeBbimaetT 30 (TpuanaTH) KaJleHIApHBIX [IHEH, IpH HAIWYHK Yy [ojydartelss GUHAHCOBOH YCIIyTH
00s13aTeIBCTB Tepesl TaKOH MUKpO(GHUHAHCOBOHM OpraHuzalieil 1o HHOMY JOTOBOPY MOTPEOHUTEIHCKOTO



MHKpO3aiiMa, CpOK BO3BpaTa IOTPEOMTETBCKOr0 MHKpo3aiiMa II0 KOTOpoMy He mpeBbimaer 30
(TpuanaTH) KaJIeHIapHbIX JHEH.

3.4. Ilopsimox B3auMOJECHCTBUSI MUKPO(WHAHCOBBIX OpraHW3anuil C TOIydaTeasMH (HHAHCOBBIX
YCIIYT TIPY BO3HMKHOBEHUH 3aJI0JKEHHOCTH.

B ciny4yae BO3HMKHOBEHHS 110 JIOTOBOPY MOTPEOUTEIBCKOrO 3aliMa MPOCPOYEHHON 3a/10/KEHHOCTH,
MHUKpO(HHAHCOBas OpraHM3alus C MLEeIbl0 IPEeJOTBpAIlCHHs JalbHEHINEro YBEIMYEHHs IOJTOBOI
Harpy3kd Toydarens (pUHAHCOBOM yciayrd oOsi3aHa B TedeHHe 7 (CeMM) KalleHIapHBIX JHEH C J1aThl
BO3HUKHOBEHHSI IIPOCPOUYCHHOMN 3a10DKEHHOCTH MPOMH(DOPMUPOBATE TOTydaTes st PUHAHCOBOH yCIyTH O
(axTe BO3HUKHOBEHMSI IIPOCPOUCHHON 3aI0JDKEHHOCTH C MCTIOJIB30BAHUEM JIIOOBIX AOCTYIHBIX CIIOCOO0B
CBSI3W C mojy4arenaeM (DUHAHCOBOM YCIIYTH, COTJIACOBAHHBIX C TOJydaresneM (UHAHCOBOM YCIIyTH B
JIOTOBOpE MOTPEOUTENBCKOTO 3aiiMa, B TOM YMCIIE JJIEKTPOHHBIX KAaHAJIOB CBSI3M, WM WHBIM CIOCOOOM,
IpeTyCMOTPEHHBIM 3aKoHOAaTenbcTBOM Poceuntickoit deneparu.

MuxkpodunancoBasi opranuzaius 00s3aHa ¢ y4eToM TpeOOBaHHUN TPUMEHUMOT0 3aKOHO1aTeIbCTBA
Poccuiickoit  @enepanuu  uHGOpMHpPOBATH  Iojy4arens (UHAHCOBOM  yCIyrH IO  JIOTOBOPY
HOTpeOUTENbCKOTO 3aiiMa o (akre, CpoKe, CymMMax, COCTaBe W IIOCICJACTBHSIX HEUCIIOIHEHUS
00s13aTeNLCTB 110 BO3BPATy NMPOCPOYCHHOM 3a0JDKEHHOCTH, 3alpariuBaTh y noiaydarens (pUHaAHCOBOM
YCIIYTd HH(GOPMAIIHIO OTHOCUTEIBHO IIPUYHUH BO3HUKHOBEHHSI ITPOCPOUYEHHON 38/ 10JDKEHHOCTH.

3.5. YBenueHue cpoKa Bo3BpaTa CyMMBI 3aiima.

MakcumanbHOe YHCIO  JOTOJHUTEIBHBIX COTJIAICHHH K JIOTOBOPY  TOTPEOHTEIBCKOTO
MUKpo3aiimMa, IpH 3aK/IIOYEHUH KOTOPHIX YBEJIUYHUBACTCS CPOK BO3BpaTa JAECHEKHBIX CPEIACTB II0 TAaKOMY
JIOTOBOPY, C OJHHUM IOJyyaTelaeM (PUHAHCOBOI YCIIyTHM HE MOXKET COCTaBIATh Oonee 5 (mMsTH), eciu
nojgy4areneM (UHAHCOBOH ycCiIyrw sBiAsercs (PU3MUECKOE JMII0 W CPOK BO3Bpara 3aiima,
IPEIYCMOTPEHHBIH TAKMM JOTOBOPOM TP €ro 3aKIIOUeHUH, He peBbimaeT 30 (TpuanaTu) KaaeHIapHbIX
JHEH.

B MakcumanbHOE WUHCIIO JOMOJHHUTEIBHBIX COTJIALIEHWH K JIOTOBOPY MOTPEOUTEIBCKOTO
MHKpO3aiima, TP 3aK/IIOYEHHH KOTOPBIX YBEJINYMBACTCS CPOK BO3BpATa JACHEKHBIX CPEJACTB IO TAKOMY
JIOTOBOPY, C OJHUM IONydaTeneM (UHAHCOBOM YCIIYTH HE BKIIIOYAIOTCS JOTIOJHHTEIBHBIE COTJIAIIECHHS,
YBEIMUUBAIOIIME CPOK BO3BpaTa ICHEKHBIX CPEJICTB Ha CPOK 10 2 (ABYX) KalleHIApHBIX JHEH
BKJIIOYHATEIILHO, & TAK)Ke COTJIALICHHUS], YKa3aHHBIC B IMyHKTE 6 cTarhu 12 Hacrosimero Crannapra, eclid B
yKa3aHHOM COTJIALICHHH CHMIKEHA MPOLEHTHAs CTaBKa 3a I10JIb30BAHHE MHKPO3aliMOM IO CPaBHEHHIO C
JEHCTBYIOIMMH Ha MOMEHT ITOUTHCAHUS TAKOTO COTJIALICHHS YCIOBHSIMHU YKa3aHHOTO JIOTOBOpa M (MJIH)
yMeHBIIeHa 001I1ast cyMma 3a/10JDKEHHOCTH 110 JIOTOBOPY HOTPeOUTEIBCKOT0 MUKpO3aiimMa.

3.6. Ilopsmok u ciydgan ¢ukcanuu TeneOHHBIX MEPETOBOPOB U COOOLIEHUH, NIEpPEeIaBaeMBbIX 110
CEeTSM DOIIEKTPOCBSI3M, B TOM WYHCIE IIOJBMI)KHON panuoTene@oHHOM CBSI3WM, a TakkKe XpaHCHUs
COOTBETCTBYIOLIEH HH(pOPMAIIUN.

MukpoduHaHcoBass OpraHu3andsi 10 JOTOBOPY MOTPeOMUTENBCKOro 3aiima obecreunBaet
buKcanyio ¥ XpaHEHNE HHUIMHPYEMBIX €10 TeIe()OHHBIX NMEPEroBOPOB, TEKCTOBBIX, TOJIOCOBBIX U HHBIX
coo0IeHuit, nepeiaBaeMbIX [0 CETSIM JIEKTPOCBSI3H, B TOM YUCIIE MOABUKHOHN paguoreneOHHOH CBSI3H,
obparenuit momyyaresst GUHAHCOBOM yCIIyTH, IEPENUCKU Yepe3 0DUIHaATbHBIA caliT MUKPODHHAHCOBOM
OpraHM3aIliy MW JIMIHBIH KaOWHET monydarens (pHHaHCOBOM YCIYI'H M UHBIX BHJIOB B3aUMOJEHCTBHUA C
nonyvaresieM (UHAHCOBOM YCIIYTH, OTHOCSIIHUXCS K JICSITETPHOCTH MUKPO(QHHAHCOBOH OpraHu3aluu 110
BO3BpAaTy IPOCPOUCHHOH 3aT0KEHHOCTH, 10 HCTEIEHHUS CO JHS HX COBEPIICHHUS:

1) He menee | (01HOTO) rojia - B OTHOIICHUH HH(pOpMALUH, PUKCHPYyeMOH Ha OyMa)KHOM HOCHUTEIIE;

2) He MeHee 6 (1IECTH) MECSIEB - B OTHOIIEHHH HH(popMaluH, GUKCHPYEMOH Ha 3JIEKTPOHHOM,
MarHUTHOM, OTITUYECKOM HOCHTEIIE.



4. PaccmoTpenne o0panieHuii moy4aresaeil GUHAHCOBBIX yCJayr

4.1. O0mue NPUHIKIIBL X TTOPSIOK PACCMOTPEHHs 0OpaIeHuH moyJaTenell uHAHCOBBIX YCIIYT.

Ilpu paccmorpenun oOpamieHuil monmydarenedf (WHAHCOBBIX YCIyr MHKpodHHAHCOBas
OpraHm3alis PYKOBOZICTBYETCS IPUHLMIAMU HOCTYIHOCTH, pE3YJIbTaTHBHOCTH, OOBEKTUBHOCTH U
OecrnpHCTpacTHOCTH, IPEANONIATAIOIMME HH()OPMHPOBAHHOCTE MOIydaTesls (DUHAHCOBOM YCIYIH O
OJIy4YEHUH MUKPO(DHHAHCOBOM opraHu3anuei ero odpameHus.

4.2. TpeGoBauus k HHGOpMaIMOHHOMY 00ecredeHUIO PaboThl ¢ 0OpaIeHUsIMU

OtBer Ha oOpamenue mnoaydarens (QUHAHCOBOM YCIyrH MHKpO(QHHAHCOBas OpraHU3aIus
HAINpaBJIseT MO ajpecy, NMPEeAOCTaBICHHOMY €if mojydareneM (HUHAHCOBOW YCIYIH IPH 3aKIIOYCHUH
noroBopa 00 OKa3aHWM (QUHAHCOBOM yCIyrH (€ciM HHOE He IPEeIyCMOTPEHO 3aKOHOAATEIBCTBOM
Poccuiickoit @enepaumu wim A0roBopom 00 oxazaHuu (DMHAHCOBOW YCIYIH), WIH IO ajapecy,
cOOOImEeHHOMY moydareneM (HHAHCOBOH YCIYyrH B TOPSAKE W3MEHEHHS NEPCOHAIBHBIX JaHHBIX B
cooTBeTcTBMM ¢ TpeboBanusmu DenepanpHoro 3akoHa ot 27 wuioHs 2006 roma N 152-03 "O
IEPCOHAIBHBIX [aHHBIX', B COOTBETCTBUM C YCIOBHSMH JOTOBOpa, 3aKIIOUEHHOTO C TOIydaresIeM
(GbuHAHCOBOH yCIyrW, WM B COOTBETCTBHM C BHYTPEHHHM JIOKYMEHTOM O IEPCOHAIBHBIX JaHHBIX,
YTBEP)KIACHHBIM MHUKpOo(HHAHCOBOH opranusanuei. B ciiyuae HampamieHus oOpamieHHs OT HUMEHH
nosyyarens (HHAHCOBOH YCIYI'H €ro IpejicTaBUTeNieM, ACHCTBYIOIIAM Ha OCHOBAHHM HOTApUalIbHO
YIAOCTOBEPEHHOH JIOBEpEHHOCTH, MJM aJBOKATOM OTBET Ha Takoe oOpalneHue MHKpoduHaAHCOBas
OpraHM3alHs HAIPaBISIET 10 aapecy, YKasaHHOMY IIPeACTaBHTEIEM HITH aJBOKATOM B TAKOM OOpaIleHWH,
C KOTIMEH 10 ajipecy, Mpe0CTaBICHHOMY MHKPO(GHWHAHCOBOH OpraHU3alvy MoiydaTteiaeM (puHaAHCOBOMH
YCIIYTH TIpH 3aKJTIOYEHUH JO0roBopa 00 OKasaHuu (UHAHCOBOM YCIyTH, C y4eToM TpeOOBaHUI M HOPM,
YCTAHOBJICHHBIX HACTOSIIUAM ITYHKTOM.

MukpoduHancoBass opraHu3anusi 00si3aHA OTBEUATh HA KAXKIOE IOJYUYEHHOE €0 OOpalieHHe.
Bwmecre ¢ TeM, B cilydae HarpaBJIeHHs OOpallieHusi OT UMEHHU Itojydaress (PUHAHCOBOH YCIYIH €ro
MPEACTaBUTENIeM MHUKpPO(HUHAHCOBAs OpraHW3allis BIpaBe HE OTBEYaTh Ha Takoe oOpalleHWe, €CIU He
IIPE/ICTABIICH JAOKYMEHT, MOITBEPXKIAIOIINH OJHOMOYHS MPEACTABUTENS HA OCYIICCTBICHHE ACHCTBUI
OT WMEHM TmostydaTenss (UHAHCOBOW yciayru. J[OKyMEHTaMH, IOJTBEPKIAIOMUMH IIOJHOMOYHS Ha
OCYIIECTBIICHUE ACHCTBUI OT MIMEHHU MOJIydareiss GUHAHCOBOU yCIIYTH, SIBIISFOTCS:

st GU3MYECKUX JMIl M UHAMBUAYaIbHBIX IIPEIIPHHUMATENEH: IpocTas [HCEMEHHAs
JIOBEPEHHOCTh (ecnu WHasi (opMa He MpeycMOTpeHa J0roBOpoM 00 oka3aHWH (pUHAHCOBOH YyCIyTH),
pelIeHHe cy/la O IPU3HAHUH JIMLA HeIeeCIOCOOHBIM (OrpaHUYCHHBIM B I€€CIIOCOOHOCTH) U HOTapHAIEHO
3aBepeHHAs! KOMHWS DEUICHHS OpraHa OINEKH M IIONEYUTENbCTBA O Ha3HAUYCHWM JMIA ONEKYHOM
(mormeuuTenem);

B ciyuae BO3HHMKHOBEHHS Yy MHKPOQWHAHCOBOW OpraHW3alldid COMHEHHH OTHOCHTEIIEHO
MO/UIMHHOCTH TOJANUCH Ha oOpalieHuH mnojydareias (UHAHCOBOH YCIYrH WIH  IIOJIHOMOYHH
MPEJCTaBUTENSl  TOJIydaTens (UHAHCOBOH  yCIayrH, MHKpOQWHAHCOBAsS OpraHu3amus o0s3aHa
pOUH(OPMHUPOBATH TOIyUYaTENs] (UHAHCOBON YCIYTH O PUCKE TOIyYeHHs WHPOPMAIMK O IMOTydaTesne
(bUHAHCOBOH YCIYTH HEYTOJTHOMOYEHHBIM JIUIIOM.

MukpoduHancoBas opranusauusi o0s3aHa B JOCTYNHOH (opMe, B TOM YHCIE MOCPEACTBOM
nyOnukanuy Ha CBOeM OQHIMATBHOM calite (MpH HAIMYMH), MPOUH(OPMHUPOBATH TOJIydaTeneh
(MHAHCOBBIX YCIYT O TPEOOBAHMSIX M PEKOMEHIAUAX K COICPIKaHUIO 0OpaIieHusl.

Ob6pamenue nomydarenst (UHAHCOBOM YCIYrH OJDKHO COJEp)KaTh B OTHOIICHHMH TOITydaTenst
(GuHAHCOBOH YCIIyTH, SBISIOMErocs (U3WYECKUM JHIOM, (DaMHINIO, MMs, OTYECTBO (IIpH HaIIMYWH),
azpec (MOYTOBBIM WM BIICKTPOHHBIA, JUId HAUpaBICHHs OTBeTa Ha oOpalleHWe; B OTHOIUICHWH
noJtyqaresiss (PMHAHCOBOM YCITYTH, SIBISIOIIETOCS IOPHANYECKAM JIUIIOM, II0JIHOE HaUMEHOBAHUE H MECTO



HAXOXKJICHUS IOPHIMYECKOr0 JINIA, a TAKIKE MOIMNUCH YITOJTHOMOYEHHOTO MPE/ICTABUTENS IOPHIHYECKOTO
JHTA.

[Tomyuarens GpuHAHCOBOH yciryru 00s3aH BKIIIOUHTH B OOpAIEHHE CIEAYIONUIYIO WHPOPMAIHIO U
JIOKYMEHTBI (TIpU UX HATTMYHHN):

1) HOMep [JOroBOpa, 3aKIOYEHHOrO MEXIy IojydareneM (DUHAHCOBOM  YCIyrH |
MUKpPO()UHAHCOBON OpraHU3aIuel;

2) m3noxeHue cymecrBa TpeOoBaHMM U (HaKTUHECKHX OOCTOSTENBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIE TPeOOBaHUS, a TAKXKE JJ0KA3ATEIBCTBA, TIOATBEPIKIAIOIINE ITH 00CTOATEIILCTBA;

3) HaWMEHOBaHHWE OpraHa, JOJDKHOCTH, (paMUIMM, UMEHH M OT4ecTBa (IIpU HAIHYUH) paboTHHKA
MHKPO(QHUHAHCOBOI OpraHu3anu, AeiicTBrs (0e31eHCTBHE) KOTOPOro 00KaIyIOTCS;

4) uHBIE CBEICHUS, KOTOPBIE MOMyJaTeNb (JPMHAHCOBOH YCIYTH CUUTACT HEOOXOMUMBIM COOOIIUTH;

5) KOIMHM JIOKYMEHTOB, MOATBEPKAAIONINX H3JIOKEHHbIe B oOpameHun o0CTosTeNbCTBA. B 9TOM
ciryuae B OOpaIeHny MPUBOAMUTCS TIEPEYEHb MPUITaraeMbIX K HEMY JIOKYMEHTOB.

MukpodunancoBass OpraHW3als BIpaBe OTKa3aTb B PACCMOTPEHUH OOpalIeHUs MOJIydaTess
(UHAHCOBOH yCIIyTH 1O CYIIECTBY B CICAYIOMINX CITydasx:

1) B oOpaieHnn He yKaszaHbl WACHTUGHIMPYIOIIHE TOTydarTesss GUHAHCOBOM yCIyrW NpU3HAKH (B
OTHOIICHWM  TIONydaTens (UHAHCOBOH  YCIYyrH, SBISIOIIErocs  (QU3WYECKUM  JIHIOM  JIHOO
WHJMBHYaJbHBIM IpeANpHHUMATENeM, (haMUiIus, UM, OTYECTBO (IPH HAIWYHMH), aapec dIEKTPOHHOMI
TIOYTHI, €CITM OTBET JIOJDKEH OBITh HAlpaBiieH B (hOpME IIEKTPOHHOTO JOKYMEHTA, MU TTOYTOBEIH ajIpec,
eciT¥ OTBET J0JIKeH OBITh HallpaBlieH B MMCEMEHHON (opMe;

2) OTCYTCTBYET MOIIKUCH YITOJIHOMOYEHHOTO TIPEICTABUTEIS,

3) B oOpameHHH COAEpHKATCS HEHEH3YpHbIE JMO0 OCKOPOUTEIBHBIE BBIPAXKEHUS, YIPO3BI
UMYIIECTBY MHMKPO(QHUHAHCOBOW OpraHu3alliy, HMYILIECTBY, JKU3HH U (WJIM) 3/10POBBIO pabOTHHKOB
MHUKPOGHHAHCOBOI OPraHU3aIliy, a TAK)KE YWICHOB UX CeMeil;

4) TeKCT MUCBMEHHOTO 0OpaIleHus He M0/IIaeTCs IIPOUTEHHUIO;

5) B OOpamieHHM COMEPKHUTCS BONPOC, HA KOTOPHIA MOIydaremo (UHAHCOBOH YCIyrH paHee
IPEAOCTABIISUICS MUCBMEHHBIH OTBET IO CYIIECTBY, M IIPHU 3TOM BO BHOBB IIOJIYUYECHHOM OOpPAIEHHH HE
IIPUBOJIATCS] HOBBIE IOBOJIBI MITH OOCTOSITEIBCTBA, O YEM YBEIOMIISETCS JIUIO, HAPABHBILEE OOpalleHHE,

MukpoduHancoBast opraHuzaius o0s3aHa paccMOTpeTh oOpaleHHe morydatens (GpHUHAHCOBOMN
YCIIYTH 110 CYIIECTBY I10OCJIE YCTPAHEHUS! IPUYHH JUISl 0TKa3a B paCCMOTPEHUH 00paleHusl.

Obpamenue, B KOTOpoM obxairyercst cynaeOHOe pelieHue, BO3BpallaeTcs JIHIly, HallpaBUBIIEMY
obpaienue, ¢ ykazaHueM Ha cyAeOHBIH mopsiiok 00xKanoBaHus JaHHOTO Cy1eOHOr0 PEIICHHSL.

OO6pamieHns U JTOKYMEHTBI 10 MX PACCMOTPEHMIO XPAHSITCS MUKPO(GHUHAHCOBOM OpraHu3aiueil B
Teuenue 1 (oxHOTO) roma ¢ aartel ux perucrpannu B "JKypHane perucrpanuu obpamenuit”. ObpamieHus
noiydareneif QUHAHCOBBIX YCIIYr, MX KONHH, JOKYMEHTHI IO HMX PAaCCMOTPEHHIO, OTBETHI SBIISIOTCS
KOH(QUICHITATBHBIMH, KPOME CIIydaeB TOJYYEHHMS 3alPOCOB OT YIOJHOMOYEHHBIX TI'OCYIapCTBEHHBIX
OpraHoB M OpPraHOB MECTHOI'O CAMOYIPABICHMS, CaMOPEryIUPYyeMOH OpraHM3alid, KacarouIuXcs
nosyvaresiss GUHAHCOBOM yCIyTH | (WIIH) €ro 0OpalieHus.

4.3. Ilpuem oOpamenuii, peructpanuss oOpaimieHu#t W TpeOOBaHUS K IIPEACIBHBIM CpPOKam
paccMOTpeHHs 0OpareHuit

MukpoduHancoBass opraHu3anus TpUHUMAET oOpalieHus noiydaresiel (UHAHCOBBIX YCIYT IO
[0YTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIICHHEM O BPYYECHHUH WJIHM IPOCTHIM [TOYTOBBIM OTIIPABICHHEM,
WIX HMHBIM CIOcoOOM, YKa3aHHBIM B JIOToBope 00 OKasaHWM (UHAHCOBOM YCIIyTH, IO aipecy
MHKpPO(UHAHCOBOM OpraHu3aliuy, yKa3aHHOMY B €IMHOM IOCYIapCTBEHHOM PEECTpE IOPUANYECCKUX JIHIL,
WM MHOMY aJIpecy, yKa3aHHOMY B JIOTOBOpAX IOTpeOUTEIbCKOro 3aiiMa U (MIiIK) Ha opHIIHaTbHOM caiiTe
MHKPO(QUHAHCOBOI OpraHU3aIiu.
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[lonyyennoe B ycTHOH Qopme obOpaiieHue rmnosydatens (UHAHCOBOH YCIYTH OTHOCHTEIBHO
TEKYIIEro pasMepa 3aJo/DKCHHOCTH, BO3HHMKIIEH M3 [0roBOpa MUKpo3aliMa, 3akIOYEHHOTO C
MHKPOGHUHAHCOBON OpraHu3aue, moUIeKUT pacCMOTPEHHIO MUKPO(QHHAHCOBOM OpraHu3anueil B JIeHb
obpamenus. [Ipu aTom Takoe obpatenne He Guxcupyercs B "JKypHaie peructpaiuu obpamesuii”.
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